® MAIL FORM AND PRODUCT TO:
Dcwatch ﬁ DogWatch, Inc.
ATTN: Returns
10 Michigan Drive
WARRANTY REPAIR REQUEST Natick, MA 01760

Please enclose a Repair Request with any product returned for repair or battery replacement.

**If returning a BigLeash Remote Trainer product, please return BOTH the transmitter and receiver for all
repair and battery replacement requests.

Date of Request:

Returned for: ___ Repair ___ Battery Replacement

ltem(s) Returned: BigLeash** ___ S-15 Remote Trainer
Leash Trainer ____ SW-5 SideWalker
No-Bark Trainer ____ BT-7 BarkCollar

Serial Number(s)

If returning a BigLeash Remote Trainer, please include BOTH the transmitter and receiver serial numbers.

Reason for Return:

Date of Purchase:

Was the Warranty Registration submitted for this product? Yes No Not Sure

If the Warranty Registration was not submitted, please provide a receipt / proof of purchase.

Your Name:

Address:

City: State Zip
Phone: (h) (c)

Email:

Preferred Method of Contact: Phone Email
For a repair to be covered under Warranty, the item must be returned with the warranty repair period and either
(a) the Warranty Registration must be on file with DogWatch, Inc., or (b) a copy of the sales receipt or other proof of
purchase must accompany the returned items.

Items not covered under Warranty will be repaired or replaced at the Owner’s Expense. A DogWatch representative will
contact you prior to repair or replacement to review options and cost.

www.dogwatch.com (800) 793-3436



